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PRESS RELEASE; WEDNESDAY 2N° OCTOBER, 2024

ROLLOUT OF SOCIAL HEALTH AUTHORITY

Following the national rollout of Social Health Authority (SHA) on 1st October, 2024, Moi
Teaching and Referral Hospital (MTRH) has successfully implemented SHA and ensured
services remained uninterrupted.

MTRH Management appointed a dedicated committee to oversee the sensitization and
registration of the public. The committee leads the transition and provides first-hand
information to the public on the benefits of the new health fund.

As of today 2nd October, 2024, a total of 526 patients have been registered and 400
members of the public. All patients received care: 200 inpatients and 326 specialized care;
Chemotherapy-97, Radiotherapy-159 and dialysis- 70.

The Hospital has deployed its robust customer service function in all entry points for faster
processing and access to healthcare.

MTRH is also leading public sensitization and registration to the Social Health Authority in
the western region beginning with Uasin Gishu, Elgeyo Marakwet and Kakamega Counties.

We reassure the public that the registration process is smooth and all members who were
registred under the National Health Insurance Fund (NHIF) continue to receive seamless
care. We call on the public to come out in large numbers and enrol to SHA.

MTRH is committed to ensuring a smooth transition and maintaining accessible quality
healthcare services to all.
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